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A MESSAGE FROM THE PRESIDENT
Kristian Pujol, M.A., CCPS | CALSPro President

Dear Membership, 
 
Our 2023 year is off to a great start, thanks to all the CALSPro cornerstones and various committees that make up our dedicated
volunteer workforce. There is no stopping CALSPro from continuing to protect and promote all our business interests, but only with
your ongoing involvement and financial support. Despite all the rain, snow, and even tornados in California this past winter, there
is plenty of sunshine here to highlight, rave about and proudly report to you.

With our aim to build and expand our sources of sustainability (which I touched on and outlined in the previous December
eNEWS), I am extremely pleased to share our CALSPro committees were able to accomplish the following in only the first two
months of the year:

Our Membership committee helped facilitate an easy and efficient renewal process during renewal time and so far this year
we have over 215 members already!
Our Legislative committee continues its amazing work, activism, and success from last year and hit the ground running in
2023. Several members of our committee, including our lobbyists, met with the Los Angeles County Sheriff’s Department Civil
Management Bureau in downtown to discuss improving procedure for opening Writ/Levy Packages. Aim is ensuring proper
business continuity, increasing productivity, and safety for all participants. The LA County Sheriff’s office was very receptive
and is cooperatively working with CALSPro to meet ongoing demand.
Our Legislative committee is also looking at options for improving CA Process Server and Professional Photocopier
registration procedure and possibly moving process from the county level to the state level (having one single source). At the
request of the California State Bar and Assembly, the entire CALSPro Board of Directors and leadership mobilized to
successfully retrieve all of the 58 county registration lists for both RPS and PPs to assemble and assess data for potential
opportunity. This could be a game changer for the association and an upgrade for our California industry.
Our Education Committee conducted a CCPS online seminar on Presidents Day with over 30 registrants, recorded the session
(first time ever) and video is now available for viewing/purchasing. Education committee mandate is to expand its online
courses and webinars for future offering.
Our Conference committee has been hard at work in planning our 55th Annual Conference taking place on September 22-24,
2023, at the beautiful Hilton San Diego Bayfront Hotel.  Together with CAMS, the committee has booked and negotiated rates
for food and beverage minimums and general costs and is proactively working on putting together an exceptional
educational program with professional speaker panels to address industry specific issues and important topics for our
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members and vendors. We plan to have a great attendance turnout and amazing time this year! Please bring the family and
do not miss!
Our Blue-Ribbon Committee met twice in February to continue addressing mandate from last year to put together a proposal
for the Board of Directors and General Membership (at annual conference) to consider/approve new plan for financial
viability of our association.  Potential due structure reform and new sources of revenue streams are on the top of the list.
Our Advertising and Technology committees working together (with Membership committee) have updated numerous
features and online benefits for our members and vendors. On our CALSPro website, these include a new Vendor link on the
landing page, online advertising options menu (updated from traditional pdf format), more vendors listings including an
international service section, updates to Members Only page, and a new CALSPro Classifieds section for posting jobs and
items For Sale!

I can go on and list more tasks accomplished, such as eNews blasts like these that our newsletter committee
regularly generates, but much of what we do indoors really goes unsaid. CALSPro is made up of a tremendous group
of dedicated professionals who deeply care about our legal support industry, its continued professionalization, and
its viability both in California and across the United States. Thank you once again to all our members, vendors,
volunteers, and supporters who help facilitate our success, progress, and continued evolution.
 
As Spring is now upon us, I am confident more CALSPro sunshine will continue to radiate across our golden state,
and I look forward to seeing all of you in person in six months’ time in sunny San Diego California for an enlightening
conference and spectacular time!
 
Stay Tuned,

2023 CONFERENCE UPDATE...DESTINATION SAN DIEGO! 

By Dan Mora, 2023 Conference Committee Chair
 
Watch your inbox. 2023 Conference registration is on its way! This year, we are very excited to offer an accredited
MCLE education schedule. We are focused on providing education from the most informed and experienced
industry leaders. Topics include: 

Legislative Update
Brave or Foolish - Call the Sheriff!
Help Me Help You - Hear from County Clerks
New Revenue - Writ Levies Demystified
More New Revenue - Maximizing Photocopy
Processing Serving Seminar
Specialization Processing Serving Seminars

 
Not only will we have a world-class education line-up, don’t miss the networking opportunities with affiliates and
industry leaders. Our Friday night social is at-the-ballpark! Enjoy Petco Park, named the 2022 best MLB ballpark by
USA Today, and the National League Division Winning San Diego Padres. In addition, our very own past-President
Robert Porambo, San Diego native and rabid Padres' fan, will be honored with the Rosenthal Memorial Award.
 
When: September 22-24, 2023
Where: Hilton San Diego Bayfront



Who: All legal support professionals
Why: Networking, learning, sun, baseball

Applause for the current Conference Committee!
Dan Mora, Ken Hastings, Jackie Janney, Robert Porambo, Chad Barger, Michael Kern, Jenny Blevens, Stephanie Shoen, Kristian Pujol, Larry Kirlin

MEMBERSHIP COMMITTEE UPDATE 

By Larry Kirlin, Membership Committee Chair
 
What is the value proposition for CALSPro? By that I mean, how will becoming a member of this association improve your life or
business? Once that question is answered, how do we ensure our members are aware of the benefits and how they can take
advantage of them.

The answers for these two questions are different depending on what kind of member you are. For example, an Associate member
from New York may not directly benefit as much from our California legislative program, but can benefit tremendously from all of
the business coming from California; so we must tailor our benefits communication approach for each member type.  In this
article, I will focus on the benefits of being a vendor member. Why start there? Because I need your help. We are looking for
companies to join us.
 
Every CALSPro member works with vendors, merchants, and service providers in their private and professional lives. As a patron of
these businesses, you are in a unique position to approach them about becoming a member of our association. Here are some
reasons they might want to join:

Most CALSPro members are business owners or people in positions of authority. In other words, our members have the
power to make decisions about which vendors to use. Salespeople hunt high and low looking for a qualified decision maker.
Look no further than our member directory.
Each vendor receives a custom listing on our website vendor page.
Vendors are eligible to purchase advertisements, eBlasts and enhanced web listings.
Discounts for events, including conference registration.
One free eBlast to all members describing their business.
One free webinar where the vendor can educate members about their business.



Unlimited free articles can be submitted for posting in the newsletter and eNews.
Access to the members-only section on the website
Ability to participate in the pouch program.

The cost to become a vendor member is $385.00 per year. On average, companies spend 8% of their gross revenue on attracting
new customers. Some companies spend as much as 40% if you can imagine that. Even using the 8% number, our dues are a tiny
fraction of any company’s marketing budget, especially when you consider how much our members can spend with vendors like
office suppliers, office equipment, database services etc.
 
Now that you see the value proposition, I’m asking you to reach out to a company who is beholden to you. Don’t be afraid to
approach them. If they value your business, they will at least give you an open ear to listen. What’s in it for you? Lower dues
perhaps? We’ve got to get the money to pay the bills from somewhere -- might as well let our vendors help give a little back.

If you have a vendor in mind but need help approaching them, contact me personally. I’m happy to help.

CALSPro Board of Directors Meeting
Wednesday, April 5, 2023
4:00pm – 6:00pm |  Via Zoom
Please let Jenny Blevins know if you wish to attend – jennifer@caladmanagement.com.
Originally scheduled for March 29, 2023. Members are invited to attend. 

Looking to share job postings or industry specific equipment sales? Look no further than
the CALSPro Classifieds. 

Listings start at just $30 per month!

Check out our CURRENT LISTINGS

Ready to get started? It's easy!

CLICK HERE and sign up today

Interested in Becoming A CCPS?
(CALSPro Certified Process Server)

... or just need to renew your certification or fine tune your serving skills? 
WATCH FOR INFORMATION ON OUR NEXT WORKSHOP

mailto:jennifer@caladmanagement.com?subject=CALSPro%20BOD%20Meeting
https://calspro.org/classifieds/
https://calspro.memberclicks.net/advertising#!/


 
Contact Info:
 
California Asssociation of Legal Support Professionals
2520 Venture Oaks Way, Suite 150
Sacramento, CA 95833
(916) 239-4065
info@calspro.org
 
 
 

2022-2023 Officers and Board of Directors

President, Board Member 

Kristian Pujol, M.A., CCPS 

One Legal / InfoTrack US | Petaluma

 
Vice President, Board Member 

Michael Kern

Direct Legal Support, Inc. | Los Angeles

Secretary-Treasurer

Steve Janney

Janney & Janney Legal Support Service  | Santa Ana

https://calspro.org/advertise/
https://www.courts.ca.gov/
https://calspro.org/


 

Legislative Advocacy

Mike Belote, Esq., California Advocates, Inc., Sacramento
Cliff Costa, Esq., California Advocates, Inc., Sacramento

 
Immediate Past President 

Ken Hastings
Hastings Legal Services, LLC. | Temecula

Board Members:

Chad G. Barger, Attorney's Certified Services, Bakersfield
Tom Bowman, Sterling Madison Company of San Jose
Esteban Pujol, Steno, Los Angeles
Ken Hastings, Hastings Legal Services, LLC, Temecula
Jackie Janney, Janney & Janney Legal Support, Santa Ana
Michael Kern, Direct Legal Support, Inc., Los Angeles
Larry Kirlin, First Legal Support, Fresno
Dan Mora, Gemini Legal, Rocklin
Kraig Vorsatz, Gotcha Legal Services, San Mateo
Robert Porambo, Knox Attorney Service, Inc., San Diego
Kristian Pujol, One Legal/InfoTrack US, Petaluma

For nearly a quarter of century, Top Priority in cooperation with CALSPro, has provided courier service to the vast
majority of CALSPro members. This service facilitates sending/receiving correspondence to any CALSPro member
that is also a member of the Pouch system (E-System).
 
Once a member of the Pouch System, for a fixed low monthly cost, our courier will stop at your facility Monday
through Friday to pick up and/or deliver items to/from other pouch members.  Every day you can:

Send to one or all other members at no additional cost,  
Receive from one or all other members at no additional. 

As an added benefit, you receive discounted rates to non-CALSPro members in California, Arizona, and Las Vegas,
where we provide service.
 
To fully explore the system & its benefits, contact us at cs.mgr@topprioritycouriers.com or simply call us: 951-781-
1000.

THANK YOU CALSPro VENDORS

mailto:cs.mgr@topprioritycouriers.com
https://www.phly.com/surety/
https://www.verliance.com/


Connect with Us:

Facebook

Instagram

LinkedIn

https://www.greenfiling.com/
https://www.jdoinsurance.com/
http://yergeyins.com/
https://www.patrisk.com/
https://www.serve-now.com/
https://legalconnect.com/
https://legalconnect.com/
https://www.legallanguage.com/
https://www.facebook.com/Calspro/
https://www.instagram.com/calspro50/?hl=en
https://www.linkedin.com/company/4870852/admin/

