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A MESSAGE FROM THE PRESIDENT
Kristian Pujol, M.A., CCPS | CALSPro President

Dear Membership, 
 
It is my pleasure and honor to be your new president and I thank you for electing me and trusting me to lead the way, always with
the best interest of the association in mind. I know and have worked with many of you these past several years and I look forward
to getting to know you more as we continue our journey together to protect and promote our legal support industry. 
 
With the economic effect of the pandemic and the resulting reduction in membership in the last three years, CALSPro had to
inevitably rely on donations in 2020, 2021, and 2022 to keep us in the black. There is tremendous gratitude for all the financial
help, but it is imperative to recognize we cannot continue to depend on non-recurring revenue sources to maintain our association
in the long run.
 
With a focus then on both financial sustainability and continuity of our core legislative and education agendas, I plan to lead the
way with your support in 2023. 
 
Sources of Sustainability 

Advertising opportunities for our Vendors and all Members (online and at conference)
Annual Conference growth (increase participation and improve team building and loyalty)
Blue Ribbon Committee to reassess annual dues structure and new revenue streams
Educational online resources for purchase (promote industry while helping new entrepreneurs)
Membership expansion (EFSPs, Copy Services, Vendors, LPI, past members, and more)
Technology / Website and App options for advertising and listings

Sustainable development in general requires cognizant leaders with the future in mind. It is essential therefore that we expand
the composition and participation of our board and committees to include new members and partnerships. This year we have new
chairs in numerous committees and committee participation from various non-board members in several committees. I am very
excited to hear new perspectives and approaches, while at the same time working with dedicated people (both new and
experienced) who understand the stakes and are willing to sacrifice their time for the good of our industry. 
 
I am very pleased to introduce your CALSPro leadership and committee chairs for 2023: 

https://calspro.org/


Legislative Cornerstone – Chad Barger (Attorney’s Certified Services)
Membership Cornerstone – Larry Kirlin (First Legal)
Education Cornerstone – Robert Porambo (Knox Services)
Conference Cornerstone – Dan Mora (Gemini Legal)
Technology/Website – VP Michael Kern (Direct Legal)
Investment – Secretary-Treasurer Steve Janney (Janney & Janney)
Chairman of the Board – Past President Ken Hastings (Hastings Legal Svcs)
Advertising – Esteban Pujol (Steno Agency)
Assault Advisor – Kraig Vorsatz (Gotcha Legal Svcs)
By-Laws – Tom Alkema (Ronsin Photocopy)
Coalition for Improving Court Access (CICA) – David Nill (Legal Connect)
Dispute Resolution – Jeremiah Jones (Bosco Legal Svcs)
Director – Jackie Janney (Janney & Janney)
Director – Tom Bowman (Sterling Madison Co)
Forms – Tony Klein (Process Server Institute)
Historical Preservation – Andy Estin (retired)
Newsletter – Anita Pasillas (Rapid Legal)
Photocopy – Dan Mora (Gemini) and Tom Alkema (Ronsin)
Rosenthal – Jennifer Blevins (CAMS Management)
Legislative Advocate – Mike Belote and Cliff Costa (California Advocates)

These committees are the heart and soul of our nonprofit organization and the people who volunteer year after year and are the
heroes of our industry. They are what ensures your potential business continuity. I want to share and give my sincerest gratitude
to all the volunteers in these vital roles dedicated to assuring CALSPro works for us as stakeholders and continues to keep our
businesses and long-term interests relevant in the legal industry. Thank YOU so much!
 
Please join us in membership and union this year. Consider volunteering, donating, sponsoring and/or attending conference to
support your association. It gives me hope, not just as president, but as a fellow member of CALSPro to see new faces, new
approaches and ideas, and new evolving opportunities.
 
I look forward to serving you as president and wish you all very prosperous new year.
 
Sincerely, 



2022 54th ANNUAL CONFERENCE RECAP

By Jackie Janney, 2022 Conference Committee Chair
 
Thank you to all Conference Committee members and attendees of the CALSPro 54th Annual Conference in San Jose. Because of all
of you, we had another successful conference. I would especially like to thank the new members that joined us this year.
 
Attendees enjoyed a night of bowling and socializing at San Pedro Social on Friday night. Saturday, we had a full day of speakers
including a legislative update with Mike Belote, Esq. and Cliff Costa, Esq. of California Advocates, Inc. Our keynote speaker, Codey
Gandy, from Echelon Front spoke to us on how to be effective leaders in our business and personal lives.  Saturday night at the
banquet Robert Porambo was presented with the Bert Rosenthal award for his dedication to CALSPro.  
 
If you were not able to join us this year, please watch for information on the 2023 conference and do not miss out. It is a great
opportunity to network with fellow members and learn about what CALSPro is doing for our industry.



CLICK HERE TO VIEW ALL CONFERENCE PHOTOS

MEMBERSHIP COMMITTEE UPDATE 

By Larry Kirlin, Membership Committee Chair
 
This year’s Membership committee consists of the following members: Rachel Chaples, David Kern, Mindy Naumer, Erika Patterson,
Kristian Pujol, Frank Smithson, and Kayla Waymire. Each member comes to the committee with a special set of skills and
experience. By leveraging our group’s unique combination of talents, we expect to build on the foundation laid out by the previous
committee.
 
The committee first met on October 28th to lay out a plan for the year. Everyone agreed we should get an early start on renewals
rather than wait until December like normal. With that in mind, we set out a schedule for four membership renewal eBlasts
beginning on November 8th and ending December 26th. The group collaborated on the content of the messages.
 
The group also felt that the new member campaign should begin right away, rather than waiting until after the renewal drive, as
has been the case in the past. A message has been drafted and will be blasted three times before the end of the year.
 
I was invited by Esteban Pujol to join the Advertising Committee. There is a lot of synergy between advertising and membership,
especially when it comes to Vendor members.  Our goal is to show the value of CALSPro and how advertising can drive business to
our members.

CONFERENCE 2023 NEWS -- SAVE THE DATE(ish)

By Dan Mora, 2023 Conference Committee Chair
 
I'm excited for the opportunity to help CALSPro come together in person for the 2023 annual conference.

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2furldefense.proofpoint.com%2fv2%2furl%3fu%3dhttps-3A__calspro.org_annual-2Dconference_%26d%3dDwMFAg%26c%3deuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3dG8dnC8CNCD8M7sw4SEMDGkgojpuyMIRO4vGDv48iwfo%26m%3dQfjgxQoG0p6KPfecSKj1FTicaCq5iqyrvvS5kmsDuDI%26s%3dN3Lz7U1kbAam9nOdc9spbJIz2T6KZBlYsnxVSivCyH4%26e%3d&c=E,1,vH33w35-ruwFGqjB_ggRQAdLjSS5AD3dwB_a-A1z-DCtWQs_xX_I9sNvtfTdJ8KWSlZt4rl8W3P5WwJhMJ-MVEzUHzvLWQGdIe1SAgssnJEgNv-x&typo=1


 
The purpose and goal of our annual conference is to attract all CALSPro members to create lasting connections with fellow legal
service providers, and to help membership grow by providing the best learning opportunities available.
 
We are early in planning but are focusing on holding the conference in Southern California late September - early October.
Stay tuned. If you would like more information, have feedback about how the conference can be valuable to you, or would like to
help, please do not hesitate to contact me.

Interested in Becoming A CCPS?
(CALSPro Certified Process Server)

... or just need to renew your certification or fine tune your serving skills? 
WATCH FOR INFORMATION ON OUR NEXT WORKSHOP

 
Contact Info:
 
California Asssociation of Legal Support Professionals
2520 Venture Oaks Way, Suite 150
Sacramento, CA 95833
(916) 239-4065
info@calspro.org
 
 

https://calspro.org/advertise/
https://www.courts.ca.gov/
https://calspro.org/


 
 
 
 

2022-2023 Officers and Board of Directors

President, Board Member 

Kristian Pujol, M.A., CCPS 

One Legal / InfoTrack US | Petaluma

 
Vice President, Board Member 

Michael Kern

Direct Legal Support, Inc. | Los Angeles

Secretary-Treasurer

Steve Janney

Janney & Janney Legal Support Service  | Santa Ana

 

Legislative Advocacy
Mike Belote, Esq., California Advocates, Inc., Sacramento

Cliff Costa, Esq., California Advocates, Inc., Sacramento

 
Immediate Past President 
Ken Hastings

Hastings Legal Services, LLC. | Temecula

Board Members:

Chad G. Barger, Attorney's Certified Services, Bakersfield
Tom Bowman, Sterling Madison Company of San Jose
Esteban Pujol, Steno, Los Angeles
Ken Hastings, Hastings Legal Services, LLC, Temecula
Jackie Janney, Janney & Janney Legal Support, Santa Ana
Michael Kern, Direct Legal Support, Inc., Los Angeles
Larry Kirlin, First Legal Support, Fresno
Dan Mora, Gemini Legal, Rocklin
Kraig Vorsatz, Gotcha Legal Services, San Mateo
Robert Porambo, Knox Attorney Service, Inc., San Diego
Kristian Pujol, One Legal/InfoTrack US, Petaluma

THANK YOU CALSPro VENDORS

https://www.phly.com/surety/
https://www.verliance.com/
https://www.greenfiling.com/


Connect with Us:

Facebook

Instagram

LinkedIn

https://www.jdoinsurance.com/
http://yergeyins.com/
https://www.patrisk.com/
https://www.serve-now.com/
https://legalconnect.com/
https://legalconnect.com/
https://www.legallanguage.com/
https://www.facebook.com/Calspro/
https://www.instagram.com/calspro50/?hl=en
https://www.linkedin.com/company/4870852/admin/

